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WHAT WE DID: 
 
ONE WAY to develop a 
comprehensive inventory of 
transportation resources. 



Outline of Prior Process 

 Local Transportation Databases  
 Mail Merge Letters (150) with Link to 

Revised TTI Survey 
 Downloaded, Summarized, Formatted 
 Follow-ups (phone and email). 

 



Table 2. Public and Private Transportation Providers 

Provider  Type of 
Client  

Trip Purpose Type of Service Counties Served  

Southwest 
Regional SWR 

Elderly 
Disabled 

Medical Congregate 
Meals 

Demand Response Harris, Fort Bend, 
Galveston 

The Friendship 
Center 

Elderly 
Disabled 

Medical Shopping 
Social recreational 
Congregate Meals 

Flexible Route -
Deviation  

Montgomery 

Regional 
Medical 
Transportation 

Elderly 
Disabled 
Students 
Others 

Welfare to Work 
Medical Educational 
Shopping Nutrition  

Fixed Flexible 
Subscription         
Demand Response 
Ride Sharing 
 

Harris, Fort Bend, 
Galveston, Brazoria, 
Matagorda, Waller 

 



APPENDIX B. TRANSPORTATION PROVIDERS DETAILED INVENTORY 

 Provider  Address  Type of 
Client  

Trip 
Purpose 

Type of 
Service 

Span of 
Services 

Counties 
Served  

Total  # of 
Vehicles 

Idle 
Vehicle 
Availabilit
y 

Assistance 
Needed 

 Southwest 
Regional SWR 

16617 W. 
Hardy Rd. 
Houston, 
Texas  
 

Elderly 
Disabled 

Medical 
Congregate 
Meals 

Demand 
Response 

Weekdays 
Weekends  
& Holidays 
6:00 a.m-
6:00 p.m. 

Harris,          
Fort Bend, 
Galveston 

10 Weekday 
Midday 

Driver Training 
Parts 
Purchasing 
Customer/ 
Information 
Marketing 

 The 
Friendship 
Center 

1202 
Callahan, 
Conroe, TX 
77301  

Elderly 
Disabled 

Medical 
Shopping 
Social 
recreational 
Congregate 
Meals 

Flexible 
Route -
Deviation  

Weekdays 
8:00 a.m-
6:00 p.m. 

Montgomery 9 Weekday 
evenings 
Saturdays 
Sundays 

Driver Training 

 



 
WHAT WE MIGHT DO 
DIFFERENTLY—NEXT TIME 
 
 

Consider other options. 



Outline of Next Process 
 Update 2011 RCTP Inventory  
 Add data TxDOT PTN 128 Reports ? 
 Online Survey and Mail-back Forms 
 Download, Summarize, Format 
 Follow-ups (phone and email). 
 Provide Incentives for completion (TBD). 

 



 
 

Each team member is valuable, they just 
contribute in different ways.   
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