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Community Services, Inc., is a rural transit district that Texas Transportation Code Chapter 458 authorizes, and
therefore receives state funding for rural transit services. Community Services provides transit service via its
public transportation program, Community Transit Services (CTS).

The Dallas-Fort Worth-Arlington (DFWA) urbanized area (UZA) expanded south into Ellis County. CTS assumes
the responsibility to provide transit service for the DFWA UZA in Ellis County under an interlocal cooperative
agreement with the North Central Texas Council of Governments. CTS, therefore, operates demand-response
service for the general public that covers all of Ellis and Navarro Counties. In addition, CTS provides human
service transportation according to contracts with several local agencies.

Greyhound intercity bus service is available in the service area of CTS. CTS can provide connection to the
service at Greyhound Waxahachie Station. Dallas Area Rapid Transit, the regional transportation authority,
operates express bus route 206 connecting the Glenn Heights park-and-ride lot to downtown Dallas. The
Glenn Heights park-and-ride lot is approximately 1 mile away from CTS's service area.

The administrative and operations center of Community Services, Inc., is located in Corsicana. The 10-member
board of directors of Community Services, Inc., governs CTS.
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Service Information

Cg, Demand-Response Service

For the general public.
Available in Ellis and Navarro Counties.

Reservation must be made at least a day in
advance.

One-Way Fare Structure:

® Base fare:
Within hub cities: $4.00
City to city within same county: $5.00
County to county®: $1.00 per mile
e Discounted fare:
Within hub cities with bus pass: $2.00

Fare Media:
‘
Exact Ticket
Change Pass
Note:

2 Ellis/Navarro only.

Operating Time
(Excluding Holidays)
Operating Days by Mode \D Operating Hours by Mode
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Address
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P.O.Box 612
Corsicana, TX 75151-0612

Contact

FY 2014 Financial Status?

$ Revenues in Fiscal Year 2014

Daniel Edwards, Sr.

President/CEO

Phone: (903) 872-2401

E-mail: dedwards@csicorsicana.org

10% Local

7% Passenger Fares
2% Indirect Transit Funding
1% Local Contributions

$1,228,684
38% State
Section 5311 State

1% Contract

0.4% Dept. of Aging & Disabilities
0.1% Local Contract Revenues

51% Federal

34% Section 5311 Federal
17% Section 5310

$ Expenditures in Fiscal Year 2014

FY 2010-2014 Performance Measures?
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8% Administrative

12% Maintenance /

7% Capital Expenses

$1,228,684

73% Operating

é(‘) Productivity in the Past 5 Years

Unlinked Passenger Trips
per Revenue Mile
032

Unlinked Passenger Trips

per Revenue Hour
6.55

2010 2011 2012 2013 2014 2010 2011 2012 2013 2014
@ Efficiency in the Past 5 Years
Operating Cost Operating Cost
per Revenue Mile per Revenue Hour
$3.98 $72.68
$70.63 $70.95

$3.26 $3.30 $3.16

2010 2011 2012 2013 2014
Operating Cost
per Passenger

$14.74

$1285  $13.35

2010

2011 2012 2013

$12.10

2014

2010

2011

2012 2013 2014

Fare Recovery Ratio

2010

2011

9.26%

2012 2013 2014



Projects in
2016

Implementation Year Project Name Cost
2016 Federal—Preventative Maintenance $80,000
2016 Federal—Mobility Management $10,000
2016 Federal—Replacement Bus $68,000
2016 State—Project Administration $47,700
2016 State—Operating $352,500
2016 Rural Operators—Project administration $93,867
2016 Rural Operators—Operating $600,747

Data Sources:

U.S. Census Bureau, American Community Survey 2009-2013 5-Year Estimates and 2010 Census Summary File 1.
2U.S. Census Bureau, 2010 and 2013 TIGER/Line Shapefiles: Places, and Urban Areas.
*Texas Department of Transportation, Public Transportation Division PTN-128 Fiscal Year 2011-2014 data.
+Community Services, Inc.

Last Updated:
February 2016
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